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“We fully recognise that our success as a business is entirely
dependent on our continued ability to enable our customers
success.”

The policies through which we strive to achieve this goal are detailed below:
CUSTOMERS

We will make the SATISFACTION of our customer’s needs our PRIMARY GOAL by working with them to
establish and SATISFY their requirements now and in the future.

STAFF

We will promote an environment that RECOGNISES the contribution of our staff to the success of the
business and ENCOURAGES their involvement and continued development.

SCOPE

The general philosophies represented in this document (AHS Quality Manual 2010 - available on request)
will be applied to control all the Company’s activities associated with the processing of customer orders
within the scope of approval in the design & manufacture of air handling systems.

COMPETITION

We will aim to provide consistently better PRODUCTS and SERVICE than our competitors in those
markets in which we compete.

TRAINING

We will aim to provide the appropriate TRAINING and EDUCATIONAL opportunities and resources to
support the achievement of business objectives.

RESPONSIBILITY OF QUALITY
It is the responsibility of the management to lead the 1S09001:2008 QUALITY MANAGEMENT

PROGRAMME and to involve all staff in a continuous improvement philosophy through EFFECTIVE
TEAMWORK.




Certificate Number:

1007535

This is to certify that the Quality Management System of:
Air Handling Systems Ltd
of

3-5 Furnace Industrial Estate,
Shildon, Co. Durham DL4 1QB

has been assessed and registered by
ACS Registrars Ltd against the following
Quality Management System Requirements:

ISO 9001: 2008

The scope of registration is:

“The manufacture of
air conditioning systems”

Signed by:

Date of original registration: 27/09/2004
Date reissued: 16/10/2009
Date of expiry: 26/09/2012
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Whilst all due care was exercised in carrying out this assessment, ACS Registrars Ltd
accepts responsibility only for proven gross negligence. This is not a legal document and
cannot be used as such. This certificate remains the property of ACS Registrars Ltd to whom
it must be returned upon request. Certificate validity may be verified at the address below.

ACS Registrars Lid., International House,
178 Reddicap Heath Road,

Sutton Coldfield, West Midlands B75 7ET. UK
tel. 0121-241-2299 fax. 0121-241-4623
www.acsregistrars.com
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